HOPALOK PO3IJIAAY
TOBAPUCTBOM 3 OBMEKEHOIO BIAITOBIJAJIBHICTIO «MACTEP
®IHAHC» 3BEPHEHD (CKAPT) CIIOKHUBAYIB OO0 NOCJIYI'
®IHAHCOBOI'O JI3UHI'Y

1. 3araabHa indopmanis

1.1. CnoxuBaui MalOTh NMPaBO B MUCHMOBIN ab0 ycHiN ¢opMi, 3 ypaxyBaHHSM BUMOT
BU3HaueHUX 3aKoHOM Ykpainu «IIpo 3BepHeHHs rpomansHy, Hanpasutu TOBAPUCTBY 3
OBMEXEHOIKO BIAITOBITAJIBHICTIO «MACTEP ®IHAHC» (mami — «®iHaHcoOBa
yCTaHOBa») CBO1 MPOIO3UIIT (3ayBayKeHHS), 3asBH (KJIOMOTAHH) 1 cKapru (Aay — 3BEpHEHH).

1.2. MoBy 3BepHEHb Ta BIANOBiAEH Ha HUX BH3Hayae 3akoH Ykpainu «lIpo
3a0e3nedeHHs QYyHKIIOHYBaHHS YKPAiHChKOI MOBH SIK JIEPKABHO.

1.3. YcHe 3BepHEHHs: HaaaeTbcsi DIHAHCOBIN YCTaHOBI CIIOKHBAYEM 32 JIOTIOMOTOIO
3ac00iB TenedoHHOTO 3B’ 513Ky uepes Tenedon: Tenedon 1: +38(066)-630-26-07, Tenedon 2:
+38(044)-221, ta 3anucyeTbes (PEECTPYETHCS ) MOCAT0BOI0 0c000t0 PIHAHCOBOI YCTaHOBH.

1.4. TIuceMoOBe 3BEpHEHHS: HAJICUIIAETHCS CIIOKUBAYEM TOIITOBUM 3B’ SI3KOM Ha aipecy
dinancoBoi ycranoBu: Ykpaina, 01054, micro Kwui, Bymumst bormana XMenbHHIIBKOTO,
Ooynunok 51 mitepa b, odic 12.

[TucbMOBe 3BEpHEHHS TAKOXK MOXE OyTH HaJICIaHe 3 BUKOPUCTaHHAM Mepexi [HTepHer
CJICKTPOHHOIO TIOIITO0 Ha ajapecy: masterfin@i.ua

2. Bumoru 10 3BepHeHHs

VY 3BepHEHHI Mae OyTH 3a3HAYCHO IPI3BHIIE, IM’s, 110 0aTHKOBI, MICIIE TTPOKHUBAHHS
CIIO’KMBaya, BHUKJIAJCHO CYTh IMOPYIICHOTO IUTaHHS, 3ayBa)KCHHS, IPOIO3MIN, 3aiBH YU
CKapru, MIPOXaHHS Y¥ BUMOTH.

[TucpMOBe 3BEepHEHHS MOBHHHO OYTH IMIANMKMCAHO CIOXXKMBA4YeM 13 3a3HAUCHHSM JIaTH
CKJIaJIaHHS 3BEPHCHHS.

B enexTpoHHOMY 3BEpHEHHI TaK0XK Ma€ OyTH 3a3HAYEHO €JIEKTPOHHY IOLITOBY aJpecy,
Ha SIKYy CIIO’KMBady MOkKe OyTH HaJliCIaHO BIAMOBIAb, 00 BIAOMOCTI PO 1HIII 3aCO0M 3B SI3KY
3 HUM.

3acToCyBaHHS €JIEKTPOHHOTO IM(POBOro MIAMUCY MPU HAJCUIIAHHI EJIEKTPOHHOIO
3BEPHEHHSI HE BUMAaraeTbcs. 3BEpHEHHs, odopmiieHEe 03 JOTpUMaHHS 3a3HAYEHUX BUMOT,
MOBEPTAETHCS CMOKUBAYY 3 BIJAMOBIIHUMH PO3’SICHEHHSIMU HE MI3HINI SIK Yepe3 ACCATh JTHIB
Bl IHS WOTO HAIXOMKEHHS, KpiM BHUMAJAKIB, epeAOaueHNX YaCTHUHOKO MEPIIOoK CTaTTi 7
3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy.

3. 3BepHeHHS, SIKi He NIIATAKTH PO3IJIAAY TA BUPILIEHHIO

Biamosinuo o 3akony Ykpainu «IIpo 3BepHEHHS TpoMaIsiH» TUCEMOBE 3BEepHEHHS 0€3
3a3HAYEHHS MICIlS TIPOXKUBAHHS, HE MIAMKCAHE aBTOPOM (aBTOpPaMM), a TAKOX TakKe, 3 SIKOTO
HEMOKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 PO3TIISALY HE ITIIJISATAE.

He posrasmaroThes MOBTOPHI 3BEPHEHHS BiJI OJHOTO 1 TOTO K CIOKMBaya 3 OJIHOTO 1
TOTO JK TUTAHHS, SKIIO TEpINe BUPIIICHO IO CYTi Ta 3BEpHEHHS O0CiO, BU3HAHUX CYJIOM
HeAie3naTHUMU. [ToBepHEHHS 3BEpHEHHSI /BIIMOBA y PO3TJISAl 3BEPHEHHS HE TEPEIIKOKAE
IIOBTOPHOMY 3BEPHEHHIO CIIO’kKMBaya J10 PiHAHCOBOI YCTAaHOBH, SKIIIO ITEPECTAaHYTh ICHYBaTH
00CTaBHHMU, IO CTAJM MiACTaBOIO JJIs il MTOBEPHEHHS/BIIMOBU Y PO3TIIS/IL.



4. TepMiH po3risiy 3BepHeHb

3BepHEHHS PO3IIIAIAI0THCS 1 BUPILIYIOTHCS Y TEPMIH HE OLIbIIE OJHOTO MICSIS BiA JTHS
iX HagXOKEHHS, a Ti, K1 HE MOTPEOYIOTh JOaTKOBOTO BMBUEHHS, - HEBIAKIAIHO, aje HE
TMI3HIIIE IT'SITHAAISTH THIB BiJ] THS X OTpUMAaHHS.

SKII0 B MICSIYHUN TEpMIH BUPIIIMTU MOPYIIEHI y 3BEPHEHHI MUTAHHS HEMOXKJIHBO,
Hupekrop dinancoBoi yctaHoBH abo 0coba, 10 HOro 3amiHs€, BCTAHOBIIOE HEOOXITHMIA
TEPMiH JIJIsl HOTO PO3TIISIY, PO IO MOBIAOMIISIETHCS CIIOXKHUBAY, SIKUW TI0JIaB 3BEpHEHHS.

[Tpu upomy 3arajibHUI TEPMiH BUPILICHHS MUTaHb, IOPYUIEHUX Y 3BE€PHEHHI, HE MOXKE
NEPEBUIILYBATH COPOKA I’ SITH JIHIB.

JlaToro HaIxXoKeHHS 3BepHEHHs 10 DIHAHCOBOT YCTAHOBH €:

- SIKIIIO 3BEPHEHHsS HAIIPABJICHO CIIOXKMUBadeM 3aco0aMi TOINTOBOTO 3B’SI3KY - JIEHBb
oTpuMaHHs (peecTpallii) 3BepHeHHs Y D1HAHCOBIM YCTaHOBI;

- SKIIO 3BEPHEHHS HAIMPABJCHO EJICKTPOHHOIO IMOIITOK Ha aapecy Mmasterfin@i.ua -
JI€Hb OTpUMaHH4 (peecTpallii) ckapru y G1HaHCOBIM YCTaHOBI;

- AKIIO CKapra nojaHa 3aco0aMu TeIe(POHHOIrO 3B’SI3Ky — JlaTa IPUUHATTS 3BEPHEHHS
BIINOBIJATbHUM MpailiBHUKOM D1HAHCOBOI YCTaHOBH.

Axmo ToBapHCTBO HE MOXE JOTPUMATHCS 3a3HAYEHOTO CTPOKY, TO CIOXHBaYy
MOBIIOMJISITH PO LI€ Y MUCHMOBIH (hopMi 3 OOIPYHTYBAaHHSAM HPUYUH OLIBII JOBIOTO CTPOKY
pPO3IIIAly Ta 3a3HaYEHHSM HOBOTO CTPOKY PO3IJISIAY 3BEPHEHHS, 3 ypaxyBaHHSM, TOTO, IO
3arajJbHUM CTPOK BUPINIEHHS MUTaHb, IOPYLIEHUX CIOKUBA4YEM, HE MOKE MEPEBUILYBATH 45
THIB.

Ha oOrpyHTOBaHy MUCEMOBOMY BUMOTY CIIOKMBaua TEPMIH PO3IJISIY 3BEPHEHHS MOXKE
OyTH CKOPOUECHO.

6. Cnoci0 BianoBii Ha 3BepHEHHS

Biamosinp Ha 3BepHEHHS HATAETHCS CIIOKHUBAYY 3 BUKOPUCTAHHSIM 3aC001B MOIITOBOTO
3B’sI13Ky a00 €JIEKTPOHHOTO 3B’sI3Ky Ha po3cyn DiHAHCOBOI YCTaHOBH, SKIIO 1HIIIE HE BKA3aHO
CIO’KMBAYEM Y 3BEPHEHHI.

7. BinnoBigaJabHIiCTH

3BEpHEHHS, SIKE MICTUTh Hakien 1 oOpa3u, MUCKPEOUTAlll0 KEPIBHHUKIB Ta I1HIIMX
nocasoBux ocid diHaHCOBOI yCTAaHOBH, 3aKJIIMKU A0 PO3NATIOBAHHS HAIIOHABHOI, pacoBoi,
peNIriiHOT BOPOKHEUl Ta IHIIUX MPOTUIPABHUX JMii, TSATHE 3a COOOK BIAMOBIIAIBHICTS,
nepeadadeHy 3aKOHOJIABCTBOM Y KpaiHH.

8. 3BepHenHs cnoxkuBaya 10 HanionaabHoro 0anky Ykpainu

3BepHeHHS croxuBaya 10 DiHaHCOBOI ycTaHOBH HE 1M0O30aBIIs€ CMOKMBaya MpaBa Ha
3BEpHEHHS, MPU HAABHOCTI MIJICTaB, 13 3agBOI0 a00 HA OCKap)KEHHS Mii/0e3isIbHOCTI 10
HarmionansHoro 6anky Ykpainm.

CnoxuBady MOXe Tonath ckapry Ao HarionanmbHoro OaHky VYKpaiHu, mOepertik
KOHTaKTHHUX JJAHUX PO3MIIIECHO B PO3/1J1 «3aXUCT MPaB CIIOKUBAYIB» HA CTOPIHII O(IIIHHOTO
InTepuer-npeacraBuunTBa Harionansnoro 0anky Ykpainu

(https://bank.gov.ua/ua/consumer-protection).

TepMiH po3risiy 3BEpHEHHS — HE OUIbIIEe OJHOTO MICSIS 3 JHS MOr0 HAIXOJKEHHS.
3araibHUM TEPMiH pO3IJISAYy 3BEpHEHHs (Y pa3i Horo MpoaoBKEHHS, SKIIO B MICSYHHUI TEPMiH



BUPIIIUTH TOPYIIEHI y 3BEPHEHHI MHUTAHHS HEMOXJIMBO) HE TOBUHEH TEPEBHUIIYBaTH 45
KaJICHIAPHUX JHIB.

9. 3BepHeHHs crOKMBay4a 10 JlepxkaBHOI c1yx0u YKpaiHH 3 NUTaHb 0e3MeYHOCTI
Xap4Y0BHUX NPOAYKTIB Ta 3aXHCTYy CHOKUBAYiB

CnoxxuBau Mae TpaBO TMojaTu ckapry Ao JlepxaBHoi ciyxOum YKpaiHH 3 TUTaHb
0€3MeYHOCT] XapuOBUX MPOJYKTIB Ta 3aXUCTY CIOKHUBAUIB!

anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 1
KoHTakTHI Tenedonu: (044) 279 79 89, (044) 279 12 70

€JIEKTPOHHA MomTa: z-elena@consumer.gov.ua, info@dpss.gov.ua Odimiiiauii caiT:
dpss.gov.ua

TepMiH po3risiay 3BEpHEHHS — HE OUIbIIE OJHOTO MICSIS 3 JHS MOr0 HAIXOJKEHHS.
3araibHUI TEpMiH pO3IIIAAYy 3BepHEHHS (Y pa3i Horo MpoAOBKEHHS, SKIIO B MICSYHUN TEPMIH
BHUPIIINTH TOPYIICHI Y 3BEPHEHHI NMUTAHHS HEMOXJIMBO) HE IOBHHEH TMEpeBUITyBaTH 45
KaJICHIapHUX JTHIB.



